LIMITED WARRANTY AND FREIGHT DAMAGE POLICY

Failing to report and document on arrival any damage caused by the shipping
company will void the possibility of any insurance claim. Suspect of any physical
damage to the exterior of crate or box and make sure to note in the bill of lading any
damage to the product. Take several pictures of the crate damage and product
damage. Signscenter will not be liable for any undocumented damage or lack of
proper procedure at delivery time. We take pictures of the packing process at our
facility showing all the components packed, inspect all components such as
patterns, touch up paint, hardware or parts before you dispose your box or crate.

IN CASE OF DAMAGED CRATE AND/OR PRODUCT DON'T SIGN OFF ANY
DOCUMENTATION TO SHIPPER BEFORE NOTIFYING SIGNSCENTER AND STAR A
CLAIM, FAILING TO DO SO WILL VOID THE INSURANCE AND WARRANTY FROM
CARRIER AND SIGNSCENTER.



